 TERMS & CONDITIONS

Before booking your tour packages please read the TERMS AND CONDITIONS below carefully and submit the FORM.
All bookings shall be made with;

Purna Yoga & Treks Pvt. Ltd.
Teku, Bhanshar, Kathmandu, Nepal.
T: +977 1 4256264 
M: +977 9841436877 
E: info@nepalyogatrek.com 
    info@purnayoga.com.np
1. It is a fundamental condition that you acknowledge that this is an adventure tour. This requires some flexibility. The day to day itinerary is taken as a guideline only. We cannot be hold responsible for any delays caused by International or domestic flights, strikes, Government regulations, weather or natural casualties etc. In such cases, Purna Yoga & Treks Pvt. Ltd shall be responsible for providing suitable alternatives which could be decided upon mutual agreement. If an agreement cannot be made, Purna Yoga & Treks Pvt. Ltd shall be only responsible for refund after deducting expenses already incurred.

2. Your booking will be confirmed by email once we have received the deposit of USD 200 and the signed copy of booking form and contract. The balance is due no later than two months prior to departure. If you book a tour less than 2 month prior to departure, you must send the full payment within 15 days of confirmation by us.
Please deposit in this account:

Name - 

PURNA YOGA & TREKS PVT.LTD
Account No – 

0010010103716
Account Type - 
MEGA FX CURRENT AC FCY (USD)
SWIFT Code – 

MBNLNPKA

MEGA BANK NEPAL LIMITED

KANTIPATH, KATHMANDU, NEPAL.
3. As the services to be provided to the tour participants are booked a little in advance, cancellation of such services earmarked for a particular departure results in the Company losing money depending upon the time of cancellation to the Supplier. Therefore any cancellation of tour / services booked by a tour participant will attract cancellation charges as specified by the company. 

The following scale of charges will apply
	DATE OF CANCELLATION
	CHARGE INCURRED

	2 months before departure
	USD 200 

	29 days to 2 months before departure
	20% of total trip cost

	10 to 28 days before departure
	40% of total trip cost

	Less than 10 days before departure
	80% of total trip cost


4. If you do not show up at the meeting point specified on the agreed date, we will assume you have been delayed and will wait for you to contact us with your new expected arrival date. If you do not contact us within 48 hours we will assume that you have cancelled the tour. There is no refund of advance paid.

5.  The tour will not be cancelled unless we are forced to do so because of unusual or unforeseeable circumstances (force majeure), such as a major natural disaster, major political unrest or war. If we cancel the tour we will promptly refund all payments made to us including the deposit (less the unrecoverable costs such as air tickets cancellation). We shall not be liable to refund any additional expenses that you may have incurred (such as insurance, visas, vaccinations and other incidental costs).
6.  In case of the journey broken of early return upon client's own wish or causes, Purna Yoga & Treks Pvt. Ltd shall not be liable to any refund of the days not utilized. Clients have to pay for the hotel or any extra costs incurred after leaving the itinerary.
There shall be no refund if the Client does not or cannot utilize any service included in the Tour Cost or paid for like meals, rooms, entry tickets, excursions etc., nor can any refund be made for lost, mislaid or destroyed travel tickets or vouchers.

7. Before joining the tour we recommend you take to take out travel insurance. This should include adequate cover for baggage, medical expenses, cancellation, helicopter evacuation and emergency repatriation. You must supply documentary proof of it. If you do not have travel insurance you must have a credit card with at least a USD $5000 limit.
8. The trek information sheets and the dossier give information and conditions relating to the tour and are deemed to be part of the contract and so you should be fully aware of their contents. However the itinerary is an indication of what the group should accomplish, but not a contractual obligation- Changes may be made because of exceptional weather, flight cancellations, sickness or other unforeseeable circumstances- No refunds are given for unused services or unrealized dreams. We do give sympathy though.
9. All information and advice provided (vaccinations, climate, trekking equipment, visas etc) is given in good faith but without responsibility by us. You agree to abide by the authority of the leader. Signing the booking form implies your acceptance of the tour leader’s decisions which could affect the group or individuals. The tour leader will give you a complete briefing at your arrival about your journey with Purna Yoga & Treks Pvt. Ltd.
10. If you have a complaint that cannot be dealt with immediately with the tour leader or you are not satisfied with the response, please notify us in writing within 10 days of the tour completion. We shall try to agree on a settlement; this process shall be governed by the laws of Government of Nepal.
11. It is advisable that the tour participants carry their valuables on their person at all the times. If Safe Deposit Lockers are available, the tour participants should avail the facility. If the Safe Deposit facility is not available, the tour participants must take all necessary precautions in protecting their valuables as the Company /service providers /company’s representatives shall not be liable for any loss or damage of valuables or for making good such loss.
12. Tipping is customary in all parts of the world for services rendered (e.g. Trek Yoga Teacher, Trekking Guide, Porters, Cook, Sherpa etc). 
13. We suggest you to take your holiday spending money partly in currency, partly in travelers cheques (TC) or Travel Currency Card. Travelers cheques are a safe way to carry money as they are easily encased for a small service fee and can be replaced if they are stolen or lost, provided you have the lost travelers cheque numbers and the counterfoil subject to American Express being satisfied with the genuineness of the claim. Alternatively, you can take a Travel Currency Card, which is by far the safest way to carry money and make payments.
14.
If the Client on an escorted tour, has any grievance in respect of any services provided by any of the Independent Contractors, the Client shall immediately inform the Tour Manager in writing marking a copy to the Company and the Independent Contractor, so that the Company can take up the matter with the Independent Contractor and the Company has the chance to rectify the problems then and there, if the grievance is genuine. If you fail to do this, any right to compensation or refund which you may have, will be extinguished or reduced.

15.
Where special requests for room allocation, diet consideration on tour / cruise etc. are made in writing at the time of booking, every effort will be made to try and deliver. However the Company will not be held liable for claims of damages or consequential loss if such requests are not honored. In case of persons
with special needs, it is necessary that a qualified companion accompanies such a person. Regrettably, the Company cannot endow any aid for walking, dining, getting on and off from vehicles and for other personal needs to such persons.
16.
When making your booking it is implied and accepted that you have read and understood all these terms and conditions and agree to abide by them.
